TERMS & CONDITIONS OF USE - INTERNET & COMPUTER
SERVICES

Noosa Libraries provides access to computers, printers, Internet and Wi-Fi for the benefit
of all customers who wish to use these services as part of their visit or membership.

Use of these technologies or services is subject to the following Terms & Conditions and
use implies acceptance of these Terms and Conditions.

User Acknowledgements
e Users agree to comply with all copyright laws and applicable legislation.

e Users must not attempt to make changes to the setup or configuration of the
computers, including the loading of software applications including games.

e Noosa Libraries reserves the right to limit download amounts, and may restrict access
to certain sites, including but not limited to, content streaming sites, to
ensure equitable access to all users.

Parental permission and supervision

Parents and legal guardians are responsible for the internet information selected and/or
accessed by children under 16 years of age.

Inappropriate use of Internet & Computer Services

Inappropriate use of these resources may result in the user having access cancelled or
suspended. Further action may be taken including the user being banned from use of all
library services or appropriate law enforcement agencies being contacted which may lead
to prosecution.

Inappropriate use includes but is not limited to:
e Accessing or communicating illegal content;
« Display or downloading of offensive material (adult-content websites);
o lllegal, criminal or anti-social (intimidation, harassment, bullying) internet use;
o Content, which is known by the user to, or likely to contain a virus;
« Introducing viruses or other computer malware;

e Transmitting, publishing or communicating material, which is deemed by Library
staff to be defamatory, offensive, abusive, indecent, menacing or unwanted;

« Modification of library hardware, settings or software;
« Damage to or theft of library resources;

o Refusal to vacate a computer when a booking has expired and access is required
by another user.
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Liability and Risk

e Noosa Libraries and Council accept no liability for any loss, theft, or compromise of
personal data resulting from online activity, including but not limited to phishing, scams,
malware, or other cyber threats.

e Users are advised to exercise caution when entering sensitive information online and to
avoid accessing personal accounts or conducting financial transactions on public
computers.

e Users are required to log out of any websites, remove any downloads and end their
booked session when finished.

e Noosa Libraries is not responsible for accuracy or content of web sites,
technical difficulties or service interruptions.

General Information

e Access to and use of Library PCs, Library Internet and Library Wi-Fi is available during
opening hours with library PCs shutting down automatically 15 minutes before the
library closes.

e Library PCs, Library Internet and Wi-Fi are free of charge. Library printing services
have associated charges.

e Bookings can be made up to 7 days in advance, for a maximum of 1 hour per day.
Users must abide by the time limit of the booking. Bookings can be extended three
times for a maximum of four hours per day. Sessions can only be extended if there are
no other bookings. If you require the computer for longer, please talk to staff, who may
be able to extend your booking if no other library patrons require the computer.

e Bookings are automatically cancelled if the user has failed to arrive 15 minutes after
the scheduled starting time. The time is defined and managed by the computer
bookings system.

e Prior to the end of the allotted time, it is the user’s responsibility to ensure all
documents are saved appropriately. At the end of the session the computer will
log out and all data not saved on a portable storage device will be lost.

e |If using sites with sound, patrons are requested to use headphones to ensure minimal
disruption to other patrons.
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